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FACT SHEET                  Center for Families, Children
             & the Courts 

The Administrative Office of the Courts’ (AOC) Center for Families, Chil-
dren & the Courts (CFCC) is dedicated to improving the quality of justice 
and services to meet the diverse needs of children, youth, families, and 
self-represented litigants in the California courts. Working closely with the 
Judicial Council’s Family and Juvenile Law Advisory Committee, CFCC 
provides legal and court services, research, education and training, print 
and electronic publications, and financial assistance to courts and court-
connected agencies statewide. CFCC also supports the Task Force on 
Self-Represented Litigants, the Probation Services Task Force, and the 
Guardianship Working Group.   

History 
CFCC was formed in February 2000 by the merger of the AOC’s Statewide Office of Family 
Court Services and its Center for Children and the Courts.  The Statewide Office was created 
by a 1984 legislative mandate to provide leadership, research, technical and financial assis-
tance, and educational support to the state’s family court services programs.  The Center for 
Children and the Courts was founded in 1997 in response to a statewide needs assessment con-
ducted by the National Center for State Courts.  CFCC carries on the duties of both of its 
predecessors in a comprehensive and coordinated manner. 

Services and Programs 
Legal services  
CFCC attorneys provide legal services to the Judicial Council, the Judicial Council’s Family 
and Juvenile Law Advisory Committee, the courts, other AOC divisions, and court-connected 
programs on numerous issues that arise out of cases affecting children, families, and self-
represented litigants in the California court system.  CFCC facilitates the development of Cali-
fornia Rules of Court, Judicial Council forms, and California Standards of Judicial Administra-
tion.  Among these are new “plain language” forms for domestic violence and adoption pro-
ceedings. These forms have been translated into Spanish, Chinese, Korean, and Vietnamese. 
CFCC also supplies general legal information to the public through its “Question and Answer 
of the Week” teams, its Web site, and its multimedia educational materials and publications. 

Court services  
CFCC provides statewide leadership and outreach in the forms of support, consultation, and 
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technical assistance for juvenile and family courts, their judicial officers, court service provid-
ers, court personnel, and California’s increasingly diverse pool of litigants.  CFCC staff mem-
bers work with courts to implement mediation and conciliation programs in both child custody 
and juvenile dependency cases.  CFCC’s Unified Courts for Families program supports courts 
in planning for and implementing unified or coordinated family and juvenile law proceedings. 
CFCC also provides technical assistance with court structure and management, statistical re-
ports, legal compliance, and programs to meet the needs of self-represented litigants. 

Research  
CFCC conducts research on matters that bring children and families before the California 
courts. Current research projects examine such issues as unification and coordination of court 
proceedings involving families and children, the role of caregivers in the courts, appropriate 
caseload standards for court-appointed dependency counsel, and the effectiveness of custody 
and dependency mediation, among other topics.  Research services include briefings and statis-
tical fact sheets, mandated studies, program evaluation, research consultation, and technical 
assistance.  CFCC also houses two of the largest data archives in the family law area.  The 
Statewide Uniform Statistical Reporting System (SUSRS) is a longitudinal study with over 
18,000 records from family court services clients.  It is designed to provide information about 
current trends facing family and juvenile courts.  The family law facilitator database includes 
demographic and service-delivery information on child support services in all 58 California 
counties. 

Education and training  
CFCC provides a wide range of educational programs, professional trainings, and conferences 
each year.  These programs are designed specifically for judicial officers, court administrators, 
and other professionals and staff members serving families, children, and self- represented fam-
ily law litigants.  Most of CFCC’s statewide, regional, and local court trainings provide oppor-
tunities to meet the continuing education requirements mandated by statutes or court rules. 

Financial assistance  
CFCC distributes and administers grants to local courts and court-connected programs for the 
improvement of the administration of justice in proceedings involving children and families. 
Grants from the federal government, the state, and private foundations fund court staffs and un-
derwrite direct services such as Court Appointed Special Advocates, family law information 
centers, child support services, programs to improve the handling of child abuse and neglect 
cases, and—through the Access to Visitation Grants—programs for parent education, super-
vised vis itation, and group counseling for children.  In addition to these direct grants, a research 
grant program provides funding for research and demonstration projects in family law. 

Publications  
CFCC publishes many written materials for a diverse audience of judges, professionals, and 
court users.  These publications, many available in Spanish, include an academic journal, a 
children’s activity book, a division newsletter, informational pamphlets, an extensive Web site 
(www.courtinfo.ca.gov/programs/cfcc/), research updates, and program reports.  The Web site 
makes available to the public CFCC publications, grants, case law summaries, and many other 
resources.  CFCC also collaborates with other AOC divisions on the California Courts Online 
Self-Help Center (www.courtinfo.ca.gov/selfhelp/), which provides over 900 pages of informa-
tion on legal issues in both English and Spanish. 


